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· It is better to over inform than to under inform.

· Be constructive with comments whenever talking about a team member who is not present.

· It is OK to vent your frustration, but this is best done away from the work place.

· Cooperate with each other, participate with each other, and communicate with each other.

· Respect the time resources of each member of the organization.

· The best efforts will occur after receiving and hearing input from all key steakholders regarding an issue or decision.

· It is OK to argue, debate, and disagree, including the display of strong emotions, but never use personal attack as part of that process.

· Cooperate with all decisions as a team, even if you have a dissenting view.

· As a rule, there can be no work-related secrets except those involving personnel matters.

· Be mindful of who is around and the noise level being created.

· All department members must do their fair share and are expected to do each job to the best of their ability.

· Strive to have fun. Humor is expected. Keep it appropriate and evenly distributed.

· Quality performance is sincerely recognized, communicated, and celebrated by ALL .

